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 
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
 
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


––
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





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
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



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



Who is Dr. Ahmad Zewail?
What is the definition of metadata? 








 
 

 



  

–- 


 







 
National Libraries of the World:

Address Li 


IFLA)





 
National Library Web sites


The University of Queensland




 
National Libraries of the World 



 

 




 


 











--

-----
-----
-- 


 




-
-----
--- 



   

–- 

 

 

- 
/tn.nat.bnt.www://http

- 
http://www.alassad-library.gov.sy/ 

- 
gy.gov.natlib.www://http


 

 


 

- 
org.iraqnla.www://http 

- 
main/mv.gov.nlm.www://http 

- 
se.kb.www://http 





 

 
 

 


 
  URL

 
 




1 National Library of Australia http://www.nla.gov.au/  √

2 National Library Service of
Belize

http://www.nlsbze.bz/  √

3 National Library of the Czech
Republic

http://www.nkp.cz/  √

4 Royal Library http://www.kb.dk/da/index.html  √

5 National Library of the Faroe
Islands

http://www.flb.fo/  √

6 National Library of France http://www.bnf.fr/ 
7 National and University

Library of Iceland
http://www.bok.hi.is/  √

8 National Library of Iran http://www.nlai.ir/ 
9 National Library of Ireland http://www.nli.ie/en/homepage.aspx  √

10 National Library of Latvia http://www.lnb.lv/lv/visparigi/aktualitates 

http://www.alassad-library.gov.sy/
http://www.nla.gov.au/
http://www.nlsbze.bz/
http://www.nkp.cz/
http://www.kb.dk/da/index.html
http://www.flb.fo/
http://www.bnf.fr/
http://www.bok.hi.is/
http://www.nlai.ir/
http://www.nli.ie/en/homepage.aspx
http://www.lnb.lv/lv/visparigi/aktualitates


  

–- 

11 Martynas Mazvydas National
Library of Lithuania

http://www.lnb.lt/  √

12 National Library of Malaysia http://www.pnm.my/pnmx/mv/index.php  √

13 National Library of Mauritius http://www.gov.mu/portal/sites/ncb/mac/
nlibrary/index.html

 √

14  National Library of Namibia http://www.nln.gov.na/  √

15 Koninklijke Bibliotheek http://www.kb.nl/index-en.html  √

16  National Library of New
Zealand

http://www.natlib.govt.nz/  √

17  King Fahad National Library http://www.kfnl.org.sa/ 
18 National Library of Scotland http://www.nls.uk/  √

19  National Library Board http://www.nlb.gov.sg/  √

20 National and University Library http://www.nuk.uni-lj.si/  √

21 National Library of South
Africa

http://www.nlsa.ac.za/NLSA/ 

22 National Library of Spain http://www.bne.es/ 
23  National Library of Thailand http://www.nlt.go.th/th_index.htm  √

24 Library of Congress http://www.loc.gov/index.html 
25 National Library of Wales http://www.llgc.org.uk/index.php?id=2  √

26 Library and Archives Canada http://www.collectionscanada.gc.ca/  √

27 The British Library http://www.bl.uk/  √





 


 









 






http://www.lnb.lt/
http://www.pnm.my/pnmx/mv/index.php
http://www.gov.mu/portal/sites/ncb/mac/
http://www.nln.gov.na/
http://www.kb.nl/index-en.html
http://www.natlib.govt.nz/
http://www.kfnl.org.sa/
http://www.nls.uk/
http://www.nlb.gov.sg/
http://www.nuk.uni-lj.si/
http://www.nlsa.ac.za/NLSA/
http://www.bne.es/
http://www.nlt.go.th/th_index.htm
http://www.loc.gov/index.html
http://www.llgc.org.uk/index.php
http://www.collectionscanada.gc.ca/
http://www.bl.uk/


   

–- 


 


 


 




 


 






 






 
 








 
 





 
Bruce


Georgia Tech's







 









 



  

–- 

Karen

& Amy

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






















 















 


 




 


 


 


 



  

–- 




 
 

&Maryellen

Charly
digital reference

services (DRS)







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




  

–- 











 



 







 


 



 


















 


IFLA


 


 




 


–
 
Quality control

–



   

–- 




Service population



Data

collection for evaluation


Hardware and software–
––


 




 

 
 
-

 
 

-Basic e- mail : 






Microsoft Outlook 

 



 

 




  

–- 

 


Web form 











 
 

 


Expert system 




Expert system




Knowledge base


 

FAQs






   

–- 



 

- 

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




 

 
 
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 










 



   

–- 

 
 

 
Senior reference

Chief librarian

Head of the reference & interlibrary services dep.

-

manager

Head of reference

-

Reference librarian

Deputy director

Director of national library of Mauritius

librarian

librarian

Manager reference service

Head of reference services

Deputy director

Reference librarian

Head of dep. User services & archiving

Systems archivist

Reference librarian

Information specialist sciences& social sciences reading rooms


Reference librarian





Deputy director
librarian





  

–- 








 


 
 
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 
















  






       






  

–- 

 

        
























 
















 


 








 
 
 
 
 



   

–- 


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–- 

















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

 

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

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
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
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  



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






 

Royal

Library
National

Library of Malaysia



  

–- 


National Library of Mauritius


 





 









 






ask your

library
reference  service


ask a

librarianReference Point


 
 

 









ask a librarian
√√

ask a librarian
√√

ask your library
√√

Ask the library
√

ask a librarian
√√

ask a librarian
√

reference
√√

ask us, تسأل مساعد
√

ask a librarian
√



   

–- 

ask a librarian
√

ask a librarian
√√

Reference enquiries
√√

ask a librarian
√

ask us
√

ask a librarian
√

ask a librarian
√

√
ask a librarian

√
ask a librarian ,Reference Point

√
Ask us

√
Ask a reference librarian

√
ask a librarian
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


















 



   

–- 




-
--







--


-
-


--








 

 
 









  

–- 











 





 



 





 





 














 




















   

–- 

 
 






-


 

 



 
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